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Penelitian ini dilatarbelakangi oleh perubahan budaya pembelajaran yang biasanya dilakukan tatap muka kini beralih menjadi pembelajaran daring, dalam pembelajaran daring maka orang tua berperan sebagai pendamping dalam  kegiatan belajar anak tetapi kenyataan di lapangan pendampingan belajar daring mengalami berbagai kendala yang menyebabkan banyaknya orang tua yang mengeluh dan meminta kepada pihak sekolah untuk dilakukan pembelajaran tatap muka. Tujuan penelitian ini untuk mengetahui kendala yang dialami orang tua siswa kelas IV. Metode yang digunakan metode kualitatif dengan pendekatan fenomenologi sedangkan teknik pengumpulan data menggunakan wawancara, observasi dan dokumentasi. Hasil penelitian menunjukan bahwa kendala orang tua mendampingi anak belajar daring dipengaruhi oleh dua faktor yaitu faktor internal dan eksternal, faktor internal lebih banyak dibandingkan faktor eksternal. Kesimpulannya yaitu kendala internal meliputi karakteristik, minat, kecakapan, pengalaman, sikap, motivasi, konsentrasi, kecerdasan serta kesiapam fisik dan mental. Kendala eksternal meliputi kesibukan untuk bekerja, lingkungan, masyarakat, kurikulum, media, pembiayaan, sarana prasarana. Saran diajukan kepada orang tua hendaknya selalu meluangkan waktu mendampingi anak belajar daring.
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This research is motivated by changing of learning culture that is usually done face to face turn into online learning. Accordingly, parents act as assistance in child learning activity yet reality in the field shows that online learning assistance have various obstacles. This causes many parents complain and ask the school to doing face to face learning. Additionally, the formulation of this  research is how the obstacle experienced by the fourth grade student’s parents of SDN 02 Tembongraja in accompanying child to online learning during covid-19 pandemic. Then, the subject of this research is to find out the obstacle experienced by the fourth grade student’s parents of SDN 02 Tembongraja. This research uses qualitative method with phenomenology approach while the data collection technique uses interview, observation and documentation. The research results shows that parents’ obstacles in accompanying child are influenced by two factors namely, internal and external factors. Internal factors include characteristic, interest, skill, experience, attitude, motivation, concentration, intelligent and physical and mental readiness. Furthermore, external factors include busy  working, environmen, community, media, financial and infrastructure. This research suggest that parents should always take time to accompanying their children during online learning. However, internal factor is more than external factor.



