BIBLIOGRAPHY

Cohen, E. (1985) “The Tourist Guides’: the Origin, Structure and
Dynamics of a Role.Online available
at:https:.//teamjournal ht.files.wordpress.com.(Accessed on January
12" 2018 at 12.15 pm).

Creswell, J. W. (2009). Research Design: Qualitative, Quantitative; and
Mixed Methods Approaches. (3rd Ed.). Thousand Okas, CA:
Sage.Online available at:https.//vivauniversity.files.wordpress.com.
(Accessed on February 12", 2018 at 12.00 pm).

Dornyei, Z. & Skehan, P. (2003).Individual differences.in second language
learning. In: C. J. Doughty sand M.H.Online available
at:https://www.researchgate.net/publication/291940710 Individual

differences in_second language acquisition(Accessed on March
12" 2018 at 14.15 pm).

Dornyei, Z. (2007). Research. Methods in Applied Linguistics:
Quantitative Qualitative; and Mixed Methodologies. Oxford:
Oxford University Press.Online available
at:https.//journal s.lib.unb.calindex.php/CJAL /article/.../21727(Acce
ssed on January 15", 2018t 14.30 pm).

Friedrich, Patricia. (2016).< English for Diplomatic Purpose, England:
Multilingual Matters. Online available
at:httpsi//al matourism.unibo.it/article/view/2476  (Accessed on
August 17,2018 at 10.05 pm).

Glaser, B. G. and Strauss, A. L. (1967).The Discoveryof Grounded Theory:
Strategies  for QualitativeResearch, Chicago: Aldine De
Gruyter.Online available at:www.sxf.uevora.pt/wp-
content/uploads/2013/03/Glaser 1967 (Accessed on January 77,
2018 at 10.05 pm).

KosticBobanovic, Moira and JasminaGrzinic. 2011. The Importance Of
English Language Skills In The Tourism Sector: A Comparative
Sudy Of StudentsEmployees Perceptions In Croatia. Online
available at: https://almatourism.unibo.it/article/view/2476
(Accessed on May 27", 2018 at 10.00 pm).

Kvale, S. (1996).InterViews. An introduction to qualitative research
interviewing. Thousand Oaks, CA: Sage.Online available at:

58



59

https://www.sfu.ca/cmns/courses/2012/801/1ReadinggKvale domi
nance%20through%20interviews.pdf(Accessed on January 29",
2018 at 10.20 pm).

Lesperance, John on Commonweath of Learning (COL). 2006. Tour
Guiding. Online Available at http://doer.col.org
[bitstream/123456789/8182/1/2006 VUSSC_Tour-Guiding.pdf
(Accessed on January 13", 2018 at 09.27 p.m).

Long, (Eds), The Handbook of Second Language Acquisition‘(pp. 589—
630). Malden, MA: Blackwell. Online’  available
at: https://ecl ass.uoa.gr/modul es/document/file.php/ GS345/Doughty
%20%26%20L ong%20%28eds%29%20%282005%29.%20T he%o2
OHandbook%200f %20Second%20L anguage¥%20A cquisition.pdf.
(Accessed on April 17", 2018 at 10.05 pm).

Lutfiana. 2016. The Ex-Worker’s Experience.as an.Waiter of American
Restaurant in Learning English. A Thesis. English Education Study
Program and Educational Science and Teachers’ Training Faculty
of Peradaban University: Not Published.

Mandal, Laura.(2015).Arts, Tourism, & Cultural Diplomacy.California :
Wellness Foundation.Online available
at:https.//www.americansforthearts.org/sites/defaul t/fil es/ Arts%26
America TourismDiplomaty.pdf(Accessed on January7™, 2018 at
12.05 pm).

Mason,. Jennifer. 2002. Qualitative Researching. California Sage
Publications Inc.Online available at: http://www.sxf.uevora.pt/wp-
content/uploads/2013/03/Mason_2002.pdf (Accessed on January
5™ 2018 at 10.00 pm).

NurMagupita, Ratih. 2017.English Agcuisition of Pedicab Drivers in
Malioboro Street. A Thesis. English Education Study Program and
Educational Science and Teachers’ Training Faculty of Peradaban
University: Not Published.

Pond;K: (1993) “The Professional Guide: Dynamics of Tour Guiding”.
New York: Van Nostrand Reinhold.Online available
at:http://www.savap.org.pk/journalARInt./Vol.2(1)/2012(2.1-
24).pdf (Accessed on January 14", 2018 at 10.25 pm).

Pirnar, ige . 2000. Preserving Cultural Heritage And Possible Impacts On
Regional Development: Case Of Izmir .online available at:
http://www.regional studi es.org/upl oads/networks/documents/touris




60

m-regional -devel opment-and-public-policy/gunlu.pdf (Accessed on
January 7", 2018 at 07.30 am).

PrachananNawamin. 2012. Needs Analysis on English Language Use in
Tourism Industry.Online available
at:https.//www.researchgate.net/publication/257717956_Needs An
alysis on_English Language Use in_Tourism_Industry
(Accessed on January 13", 2018 at 12.20 pm).

St. NW Washington, DC. 2016. English as an International [Language.
Online available at:http://www.cal.org/areas-of -impact/waorl d-
languages/english-as-an-internati onal -language(A ccessed on
January 12", 2018 at 12.15 pm).



